ELITC

Procedure of Appeal

Student informs SSO or Operation Dept that
he/she wants to lodge an appeal.

Informs Student that the
appeal is successful.

Flowchart of 0S-018 (v12.0)
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Student fills OS-F16A/B
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TM decides if $20 fee to be
waived and with HOD
Technical (as the Appeal
Board) investigate the
appeal

Y

Appeal Outcome within
14 working days.

Inform Student that the appeal
is unsuccessful and advise
Student to retake the




